Friday 16th September, 2022
Dear loyal customer,
We hope this email finds you well. As you may or may not be aware, from Saturday 1st
October Kalo Sport will no longer be operating its junior tennis programme at Hazelwood
Sports Club.
Kalo Sport Ltd will continue to operate the school holiday sports camps at Hazelwood with
our next camp being the upcoming October half-term.
We are excited to announce that from Saturday 1st October we will begin a new tennis
programme at
Waterfall Tennis Club, 100 Pymmes Green Road, New Southgate, London, N11 1DD
The cost of a 1-hour class (50 mins for sponge and red groups) will be £8. We will also be
accepting our childcare vouchers as payment for these classes.
Waterfall Tennis Club x Kalo Sport
Located in between Southgate and Arnos Grove, Waterfall is a welcoming and friendly club
off a quiet residential road that is surrounded by green space. The club are very pro-juniors
and have been completely on board with our plans and vision for our services on site from
the minute we met with their committee.
Waterfall has 3 newly resurfaced outdoor porous cushioned acrylic courts (see below i) that
are of the highest quality.

i)

Kalo Sport Ltd plan to develop and tenure 2 more derelict courts by laying down an allweather surface for multi-sport use as well as tennis, such as after school football classes
(see below pic ii).

ii)
The club house at Waterfall is also currently undergoing a £120,000 upgrade which is
estimated to be completed by the end of November 2022 (see below pic iii).

iii)
There is good parking space on site at Waterfall.

Programme Schedule
The programme will be delivered around the following age groups:
•
•
•
•
•

Blue (Sponge) – 4 to 6 years
Red – 6 to 8 years
Orange – 8 to 9 years
Green – 9 to 10 years
Yellow – 10+ years

The weekly schedule will be as follows:
MON
4.15 – 5.05 pm
4.15 – 5.15 pm
5.15 – 6.15pm
5.15 – 6.15pm

TUES

WED

THURS

FRI

SAT

BLUE/RED BLUE/RED

BLUE/RED

BLUE/RED

BLUE/RED 9 - 10am

BLUE

ORANGE
GREEN

ORANGE
GREEN

ORANGE
GREEN

ORANGE
GREEN

ORANGE
GREEN

9 - 10am
10 - 11am

YELLOW

YELLOW

YELLOW

YELLOW

YELLOW

10 - 11am
11am - 12pm
11am - 12pm
12 - 1pm

RED
ORANGE
1
ORANGE
2
GREEN
YELLOW
YELLOW

*Additional classes will be added alongside enquired demand
Weather Policy
The courts at Waterfall are all-weather porous acrylic, which as the name suggests can be
used all year round with any rain being absorbed preventing puddles and total grip still
achieved by foot in wet conditions. Classes will therefore take place in the rain, however, if
the weather is due to be extreme and deemed unplayable we will notify all customers no
later than 3pm on the day that the class is off. Any class that is cancelled can either be
redeemed as a credit to attend any other available class or the fee can be deducted off the
following months direct debit or simply refunded.
Staff
Our junior tennis programme at Waterfall will be headed up and managed each day by the
clubs’ head coach Mark Worton. Programme administration will be handled jointly by
myself and Kalo Sport bookings coordinator Lois James. All coaching staff will be coaches
that have worked on our programme previously and will be level 2 minimum (lead coaches)
and level 1 minimum (assistant coaches) and all enhanced DBS checked.
Pricing and Payment
The price of one class on the programme will be £8. Classes must be paid for monthly via
Direct Debit, or for a term up front if you wish to pay via cash, BACS or Childcare Vouchers.

If your child attends a weekday class the price is £28.00 per month
This is worked out as follows:
From October to July there will be 35 weekday classes x £8 = £280 / 10 months = £28
If your child attends a Saturday class the price is £32.00 per month
This is worked out as follows:
From October to July there will be 40 Saturday classes x £8 = £320 / 10 months = £32
*Please note there will be 2 fewer Monday classes due to bank holidays so Monday class
direct debits will be £26.40
If you join mid-way through a month we will add the extra classes attended that month as
pro-rata to the following months payment.
The month of August will always be frozen at £0.00.
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Discounts
We will offer a 10% discount on every additional class – whether this is the same child
doing 2 classes per week or multiple siblings. The cheapest class will receive the deduction.
We will also be introducing a Kalo Sport loyalty discount. Children that attend our tennis
programme at Waterfall will receive an additional 10% off any camps we operate.
Waterfall Junior Membership
Junior membership to use the facilities at Waterfall is just £10 per year. You can find all
information here (https://www.waterfalltennis.co.uk/membership).
Tournament Sundays
We plan to host one tournament per month for Orange, Green and Yellow tennis groups on
a Sunday. This will only be able to be entered by children participating on the Waterfall

Tennis Programme. Children on the programme will also be able to compete against other
local tennis clubs on an ad-hoc basis.
Your Kalo Sport Ltd Direct Debit
For those customers who have a direct debit with us for our tennis programme - we have
currently frozen this to £0.00 in lieu of this announcement and you will not be charged
again. Should you however wish to join our new programme at Waterfall we will reactivate
and adjust the direct debit payment method you already have set up.
We are happy to offer any customer a free October trial to experience the Waterfall facility.
What to Do Next…
Contact us and let us know if you are interested in having your direct debit reactivated to
the new price to attend the Kalo Sport tennis programme at Waterfall and let us know
which class you wish to attend. Alternatively, you may want to book in a free trial class in
October before you decide.
For all customers we do not hear from we will outright cancel your direct debit at the end
of October and you will no longer be on our system however your email data will be
retained. You can opt out of any emails we send you by clicking the link at the bottom.
I am aware that this is a lot of information to absorb and appreciate your time in reading. I
would like to take this opportunity to thank you for your custom and your understanding in
advance. We hope to see your children either on holiday camps at Hazelwood or Southgate
School this October and/or tennis classes at Waterfall soon.
If you have any questions whatsoever please do not hesitate to contact us. I will personally
be answering all calls to 02083604273 or whatsapp on 07572484290 during the upcoming
weekdays between 9am-4pm where I am happy to discuss all of the above with customers.
Kindest regards,
Tom Buzzard
Managing Director
Kalo Sport Ltd

info@kalosport.com
020 8360 4273
07572 484 290

